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A G E N D A

1   DECLARATION OF INTEREST  

To receive any declaration of interest by any Member or Officer in respect of any 
item of business.

2   MINUTES OF THE 26TH JUNE, 2017 MEETING  (Pages 1 - 16)

To present the minutes of the previous meetings of the Corporate Scrutiny 
Committee held on the following dates:

 26th June, 2017

 11th  July, 2017 (extraordinary)

3   PERFORMANCE MONITORING - CORPORATE SCORECARD Q1 2017/18  
(Pages 17 - 30)

To present the Corporate Scorecard for Quarter 1 2017/18.

4   COUNCIL PLAN 2017-2022  (Pages 31 - 46)

To present the Council Plan for 2017 to 2022.

5   PROGRESS OF IMPROVEMENTS IN CHILDREN'S SERVICES  (Pages 47 - 76)

 To present a report on progress against the Children’s Services’ 
Improvement Plan.

 To present a report from the Children’s Services Improvement Panel.

6   FORWARD WORK PROGRAMME  (Pages 77 - 80)

To present the report of the Scrutiny Manager.

7   ITEM FOR INFORMATION -  ANNUAL REPORT 2016/17: LISTENING AND 
LEARNING FROM COMPLAINTS  (Pages 81 - 100)

To present for the Committee’s information, the Social Services’ Complaints 
Procedure Annual Report for 2016/17. 


